Online Banking User Guide

Login Process
Login Screen

fHome: Directs to financial institution’s website.

Lol leatelar Enroll TestBrowser Home

Welcome to Online Banking

NetTeller ID

NetTeller Password

F

Login |

9 NetTeller ID: 12-digit NetTeller ID number or (if not a first time user) alias. Alias is not case sensitive.

1 NetTeller Password: For first time login, password is the 4-digit number provided by financial institution.

71 Reset Password: Create a new password if your NetTeller account is locked or you have forgotten your
password. In order to use this feature you must have already established your Password Reset Question in the
Settings tab.

Online Agreement

At first log in, you must agree to the financial institution’s Online Agreement.
1. Review the Online Agreement.

2. Check | agree.

3. Click Accept to proceed.

Password Change
At first log in or if your password has been reset, you must create a new password. If desired, you can also
change your NetTeller ID to create an alias or nickname.



Modify your login settings.

Select a new Password for fulure access to this service.

Change your Online Banking Password (required):

Enter your current Password * |sess |
Enter your new Password * |[eesee | NOTE: Password must be between 4 and 25
characters. AlphafNumeric: Any combination of
Reenter your new Password * |eees| | numbers and/or letters are allowed.

Change your Online Banking ID (optional):
Your current Online Banking ID: 838600001769

Enter your new Online Banking ID | | NOTE: Alias must contain at least one letter, and may
contain numbers and these special characters: + _ %
@ !5 &* ~ The ID must be between 4 and 25
characters.

Continue (£

1 Change your Online Banking Password (required): Enter current password then new password
twice to confirm accuracy.

1 Change your NetTeller ID (optional): Enter a new alias so that you don’t have to remember the 12
digit ID. The alias and the 12 digit ID are interchangeable.
1 Select Personal Identification Image.

Please verify your personal image!

Each time you log in please verify that the image on the left is the one you selected as your Personal |dentification image.

If you have not set up your Personal identification Image, a random image will appear and you will be prompted to select a new one when you log in.
Personal Icon
Current Image

Click to Select or Change your Image

No Image Selected

(D<s<Prev | Next>>> (7}

cancel £ submit )

Security Question Selection

For security reasons, you may be asked to select three questions. These questions are used to verify your
identity in the future if needed.

1. Click Continue.



Security Settings

New Security Feature!

In order to make your online banking experience as secure as possible, we are introducing a new security feature that detects any uncharacteristic or unusual behavior
involving your account. If anything out of the ordinary is detected we will verify your identity,

How Does It Work?
If we detect any unusual or uncharacteristic activity, we will ask you to answer your security questions to make sure that it's really you. This will most likely be a very rare
occurrence,

What Are The Next Steps?

Answer and verify three security questions;
Continue banking, with an even higher level of security!

2. Select a question from each drop-down menu and input answer.

Verification Questions (required)

From now on we will monitor your use pattern and if we suspect it is not you logging in we will ask you to answer a few verification guestions. Please take a moment to select
one question from each of the three drop-down menus. Answers are not case sensitive.

Question One: [Select Question. . . |
Answer: | |
Question Two: [Select Question. . . |
Answer: | |

Question Three: =iz Elaalol =

What was your boss's first name at your first job?
Answer: |What was the family name of your nearest neighbor in 20007

In which city were you born?
What is the first name of your eldest child?
Which was the first foreign country you visited?
What is your oldest sibling's nickname?
What is the last name of your first boyfriend or girlfriend?
In which city was your grandfather born (father's father)?
What is the street name where you lived when you were 10 years old?
What is the first name of your mother's youngest sibling?

3. Click Submit.

4. Once the verification screen appears, the user can Edit the questions and answers, or Confirm to save
them.

5. Click Continue to the Personal Information page.

6. Enter or Update the email address.

7. Construct a password reset question and answer, and then click Submit.



Parsonal Information

Enter/Update Emall Address, Passward Reset Question & Answar

Email address on file: |ij1I'||'|1'lr.':u1'9["@.1].11'.]:!11'.~|'|r\1.I com =

* The guestion and answer lield below are used to prompl you when yvou need Lo resel your password.
Password Reset Quastion: ||—i.51 Pel Mamea? |

Password Reset Answer: |Oliver |

Submit ¢

Landing Page

The landing page is the initial screen that displays once you have successfully logged into online banking.
There are two possible landing pages based on your financial institution’s settings: My NetTeller or the
Accounts Listing page.

My NetTeller

Provides a customizable dashboard view of various NetTeller options divided by widgets. You may select which widgets

display in each column and in which order.

A

Online Banking Bill F;ayer eStatements Settings My Finance

My View Accounts Interest Rates Transfers

Customer Service (877) 555-1234

[]set As Start Page |

Alerts (o I ) My Accounts 0D Did You Know (o I}
N Bala Vi
NoAlrts AN - 2 :i‘cf e ...that you can view statements and other
D -51.428.13 : information on this page in ‘light boxes'?
Messages S 0% ) L $50,499.00
No new Secure Messages T $0.00
D Reg [ $1,536.00
Send Message (.. Bienvenidos
Aaron McGrath
Download (op I ) Electronic Documents LR (% ) §n1cgrath@jackhenw.com
--Select Account-- v No statements are available.
--Select Format-- v Last Login:
=5 = 09/20/2013 - 11:27:05 AM
--Select Range--
g v Scheduled Transfers (op J% )
Download fed Date Name Amount View
NOW
Monthly ~ NOW Acet | $39.427.01

My NetTeller Page Configuration
Use the Set As Start Page | Configure This Page option, which appears in the top left portion of the screen,
to customize the My NetTeller page.



Checkmark the Set As Start Page if you would like to save this page as the landing screen upon login. If left unselected,
you must actively navigate to the My NetTeller option to access this screen.

A

Online Banking Bill Payer

eStatements

Tra

My View Accounts Interest Rates

[ISet As Start Page |
Alerts Q0 My Accounts
No Alerts Name

Configure This Page: Upon clicking this link, a lightbox window appears allowing control over which widgets to display.
Any widgets not currently displayed are listed in the right column of the lightbox window and can be added through the

plus icon.

Configure This Page .

Drrag and drop or use the (+) to add widgets to your view aor (-) to remave them. Also, drag and drop the order they will appear.

Widget Settings

Select Column To Configure: | Left Calumn r

4 items selected Remove all Add all

Merts
T Transfer — | Download D

MESSapes

Account Balances D

Cancel Save

To configure the page:
1. Choose a column to work with from the Select Column To Configure drop-down field.



The names of widgets (items) assigned to that column appear below. My NetTeller has a Left, Center, and
Right column. The default selection is Left Column. Widgets are pre-assigned into specific columns on the
My NetTeller page and cannot be moved to different columns.

2. Add or remove widgets using the plus and minus icons and change the order of display, if desired.
3. Return to Step 1 until all columns have been set up.
4. Click Save to retain changes made to all columns.

The Configure This Page lightbox closes and the My NetTeller page reloads to reflect the changes.
My NetTeller Widget Configuration

While the configuration concept for each widget is the same, the content within the configuration lightbox
window varies based on the purpose of the widget.

The Configure icon does not appear on widgets where configuration is not applicable.
To configure a widget:

1. Click the Configure icon on the widget. The Configure lightbox appears:
Configure GoTo

Drag and drop or use the (+) to add links to your view or (-) to remaove them. Also, drag and drop the order they will appear.

GoTo Settings

& items selected Remaove all Add all
Hew Transfer Account Infermaticn
Personal Settings Account Listing
Transactions Account Setlings
Search Transactions Mert Listing
Merts Main Balance Aerts
Contact Display Settings
Item AMerts Download Transactions
Personal Aerts Event Merts

New Stop Payment
Transfer History

Cancel Save

2. Review the items being displayed (left side of lightbox) and items not currently displayed (right side of
lightbox).

3. Add or remove widgets using the plus and minus icons and change the order of display, if desired.




4. Click Save to retain changes made to the widget.

The Configure lightbox closes and the widget reloads to reflect the changes.

Account Activity
Viewing Transactions

There are a couple ways to view transactions in NetTeller. You can click a specific account name from the Accounts
widget from the My NetTeller page.

A

Online Banking iPay BP eStatements Settings

My View Accounts Interest Rates Fl Transfers Transfers

Toll Free Help 800.000.0000 | 12345 Main St. | Monett, MO 65708

[vIset As Start Page | Configure This Pag
Alerts 0 Q Accounts LR 8% ) Welcome

No Alerts Name Balance  View Happy Hollow Resort

fD " Checking $246.398.31 Into gkaufman@jackhenry.com
Navigats a0 Bl $7427.840.08 oo Change
o D Savings XXXX897 5296095552 Inf T LT
D I M $28.288.55 it 09/20/2013 - 01:50:28 PM
Scheduled Transfers Q9
Date Name Amount View
Monthly Loan -> Checking $100.00 W
Messages 00 Monthly Money Market -> Checking $0.00 View New Blaces\You€an Bankiee
No new Secure Messages Weekly  Savings XXXX8971 -> Checking $100.00 View [ S S ——

Transaction history and balance information for selected account.



Nl l‘v.;yrr nSu‘lfmnnls Sci!.mqs My ;ln;ancu
oun a g op ACCO 0
Current Transacbons Doweload Search
£ o Sarnce 71588 4

Transactions from 081872013 to 09252013 D
View Transactions for: Currert Balance: $7.389.12272 $7.435.301.95
Bus DDA 0001 v

View Range 7 Days

Daote Ret!'Check No Description Debit Credit Balance
09/25/2013 924130001 Trsf from Bus DDA 0002 Intarnet banking transfer $100 00 §7.39922272
09724/2013 Transfer bom DDA Acct No. @XO00000XXE6554 $1500 $7.3%9.122.72
09/24/2013 924130002 Trsf from Bus DDA 0002 Confirmation number 924130002 $10.00 $7.399.107 72
049/23/2013 Transfer fom DDA Acct No @X0000000XX@6554 $15.00 $7.3%9.097 72
09/20v2013 Transfer from DDA Acct No. @XOX000O0NEE554 $15.00 $7,399.002 72
0A1N2013 Transfer from DDA Acct No. @000000000@E554 $15.00 $7.3%9.067 72
09/18/2013 Transfer from DDA Acct No. @X0000000000@6554 $15.00 $7.399.052 72
Totals [this page) Transactions: / Debira: $0.0( Credits: $185.00

Print £

1 Current Transactions: Appear in date order and include item number (if applicable), transaction
description, amount of the transaction and the running balance. Clicking the item number displays the
front and back image of a check.

View Transactions for: Navigate between the transactions listing of other accounts.

Current Balance: Displays the current balance of the account.

Available Funds: Displays the available balance of the account. The link displays the makeup of the
available funds.

1 View Range: View transactions since last statement, last 7 days, last 15 days, last 30 days or All.

9 Search: Look for specific transactions.

9 Print: Creates PDF print file of the page.

Download Transaction History

= =4 =4

Transaction history may be downloaded in various formats including Microsoft Money, text file, spreadsheet (Excel), or
Quicken/Quickbooks (if enabled).



A

NetTeller Bill Payment eDocs Options My Finance

My NetTeller Accounts Transactions Transfers Stop Payments Account Info

Current Transactions Download Search

Bank 8886
10910 W &7th 5t.

Lenexa, KS 85214

913-555-1234

Download Transactions

Download Transactions for Account: | BASIC CK 0004 "
Select Download Range: | Sclect option... v
Select Download Format: | Select option... W

Download (.

Download Transactions for Account: Use the drop-down box to navigate between accounts.

Select Download Range: Options include transactions since last download, since last statement or between
two dates.

Select Download Format: Determines the file type downloaded. Options include:
0 Microsoft Money (OFX)

0 Intuit Quicken (QFX)

0 Intuit Quickbooks (QBO)

0 Intuit Quickbooks (IIF)

o Personal Finance (QIF)

0 Spreadsheet (CSV)

0 Word Processing (TXT)

Click Download to display instructions for downloading or viewing the results.

Transfers
Allows you to move money between internal accounts linked to your ID, view existing/future transfers, and view
history.

Quick Transfer
Quickly create an immediate transfer from the Transfer widget* from the My NetTeller widget page.



Online Banking Bill Payoar

Accounts Interest

My View

vl set As Start Page |

Alarts QQ

No Alerts

Transfer [ I % )

Tranafer §!

Fromi!

To:

Transfer €20

Messages [ 0 % |
No new Secure Messages

Cand Mlamnana M

i
aStatemeaents

Sﬂlliand My Finance

Rates Transfers

My Accounts (% I
Name Balance View
D $1,434 13
| 50,499 00
I 50 00
(] 91,636 .00
Electronic Documents D
No stataments are avallable,
Scheduled Transafers L 20 )
Date Name Amount View
NOW Acct
5 5
Monthly 0003 - Loan $39 446 76

Customer Service (87

Did You Know

Lothe Canter column containg just the
Information you want to see about your
accounts?

Blenvenidos

Aaron McGrath
amcgrath@jackhaenry,.com

Last Login:
09/24/2013 - 043720 PM

774 BES

234

o






Settings

Modify various fields of information like email address, password, and account names.

Personal

Make changes to login information, email address, and password reset settings. Clicking
Submit saves changes.

N
o Payor esttamants Settngs
Sustamar Sanics (17T 295 t304

Don't forget 1o fill in the password reset fields!

Mocdity Personal Sethings
Current Emall Address: aMcYrahg
Change Email Address
Reenter New Emaill Address
Password Reset Question: I What city wers you om?
Password Reset Answer
Personal Watermark:

NOTE e o0 Walerman i Sange

Moty L DQIn tnfar matoe

Netleller 1D AMCY P
Enter New NOTE ©» 2w dwewnr ¢ 203 Lt Dewoen N g re— S
Tran g e e s liowes - _ SN0 'IAT-
fNetleller Password Enter Curremt
Crler New OTE Pamend munt bu setwee~ ¢ pna If treramen Alpte Numeniz Any @YD eNcT
Enter Mew Agam et 878 > ates s sliceel
suteit )

Modify Personal Settings:

Change email address.

Password Reset Question: Self-established question.

Password Reset Answer: Self-established answer. Answer is case sensitive.
Click Watermark image to select new picture.

Modify Login Information:

e Change NetTeller ID (Alias).
e Change NetTeller Password.



Account

For security reasons, account numbers are not displayed within online banking. Each account is
assigned a pseudo name. Select Account to change account names and the order in which
accounts appear. Account names must be alpha/numeric and cannot contain special
characters.

n ) g & _
Online Banking Bill Payer o Stotornents Settings My Fimance
Deposit Accounts v | Selact accountiype 10 mo gify account selings
Deposit ACcounts
Account Pseudo Names New Account Pseudo Names
-, Reg DDA 0002 Checlung
Aza 000 Sawngs
890 CC 1 col
suberit )

Establish default settings for various pages within NetTeller.

Onine Banking Bl Payer o Statements My Finance

Account Mhuplay
.

Establish (esplay Detasits
Accounts: 5 =9 20 & 00 All
Transactions: Since Last Staternant Last 7 cans Lant 15 cay Last 30 cann il Search Histor
Bill Pay History: All Histor Last 7 cdays Last 15 days Last 30 days Seacch Histoe
Transfer History: LastToms % Las1150s Last 30 cars Seacch Mestor
Download Lines: e Ling @ Tao Lmes Thiee Lines Al Lines
Transfer Confirmation: ® Yoy

e Accounts: Number of accounts displaying on Account Listing page.

e Transactions: Amount of initial history displayed when viewing transactions. This
option also controls the amount of transaction history available in mobile banking.

e Bill Pay History: Amount of initial history displayed when viewing bill pay history.
Applicable to NetTeller Bill Pay product only.

e Transfer History: Amount of initial history shown when viewing transfer history.



« Download Lines: Amount of transactional information included when using the
download feature.

e Transfer Confirmation: Determines whether a transfer review screen appears before ;
transfer is completed.

Alerts

Alerts are an excellent way to stay aware of activity on your account. Four types of alerts exist:
Event, Balance, Item and Personal.

o

eStatements My Finance

Bill Pay

Online Banking

Personal Account Display Alerts Mobile Settings
e

Balance Personal

Alerts Listing

Alerts can be received one of two ways:
e Log in: Upon logging in an alert message will display on the My NetTeller page or the
Accounts Listing page. Click the alert link to view the alert details.

. ~
o o)
Onhine Banking Bill Payer aStatements Online Banking 8ill Pay eStalements
My View Accounts Interest Rates My View Acc‘:’n" Order Checks
v Sel As Start Page
Alerts o9 My Acco1
) Name
! D
L
Deposit Accounts
nt (C) fo tal
Alerts

Alert




Email (if enabled). Receive an email indicating a new alert exists in NetTeller. The email
column is not visible if your financial institution does not allow email alerts.

From Toast Bank <customerservice@mybank.com >
To:

Cc

Subject four reguested alert from BankB8897

Your balance has gone below the amount you wanted to watch.

For details, please log in to your NetTeller account.
Reg DDA 0001
Click here to access NetTeller account
&
e bz " "
Online Bankmg Bill Payer eSutements Settings ¥y Finance
Personal Account Display prls Mobile Settmgs
Alerts Listing fvents Halance tem Personal
Customer Service (877) 5551234
Current Event Alerts
Insufhicent Funds (NSF) When!lLog In
Recanving Incoming ACH Credits When I Log In
Current Balance Alerts
Reg DDA 0002 Below $£500.00 when I Log In
NOW Acct 0003 Below $10.00 When I Log In
Current ltem Alerts
1012 Reg DDA 0002 When I Log In
Current Personal Alerts
11/26/2013 Wedding Anniversary When I Log In

Event Alerts

Watch for account activities. Examples include incoming ACH credits and debits, transfers
failed, receiving incoming wires. Event Alerts remain active until deleted.

Balance Alerts

Watch for when an account goes above or below a specified balance.
Select the Account Name from the drop-down box, choose Above/Below and enter an
Amount to monitor. Balance Alerts remain active until deleted.



Item Alerts

Watch for a specific item number to clear your account.
Enter the Item Number and select the Account Name from the drop-down box. Item Alerts

delete once the alert has been generated and viewed.

Personal Alerts

To be reminded of a self-defined message on a specific date.
Enter the Date the alert is to be active and the Text to include in the alert. Item Alerts delete

once the alert has been generated and viewed.



